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G

1. Obényiec yia xprion Bupidacg avadopdc (GR Version)

ATTO TNV KeVTpIKA 086vn TNG Bupidag avapopwy UTTOPEITE va ETTIAECETE:

o Anpioupyia av eTMBOUMEITE va dNUIOUPYHOETE MIA VEQ ava@opd
o [lapakoAoUBnon yia va TTapakoAOUBNOETE PIa ava@opd TTou NON €XETE UTTORAAEI

Bupiba Avayopuwv

Demao Company

Mhargdygas Karaylywpn)s Avaduogan Evemasnd faaxion, n Ourvo Cavpery vevileni m Msnsewis vhesdomasy Whivisbewing-razakefvy; est Aecrison » sl

1.1 Anpoupyta véag avadopag.

ATTO TNV KevTpIKA 0086vn TNG Bupidag ava@opdg eTTIAEYETE TO KOUUTTI Anuioupyia.

BApa 1. Zag avoiyel n €mAoyn Tou TpOTTOU ava@opds OTTou UTTOPEITE va €TTIAEEETE €iTe va KAVETE TNV
ava@opd eutmioTeuTikG divovTag KAtTola oToixeia TTou 8a oag ¢nTNBoUV €iTe AvVWVUUA KAl KATOTTIV ETTIAEYETE
TO KOuuTTi ETTépEvoO.
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‘ﬁ Qupiba Avadopuwv

Emwowvwvia

Demo Company

Masddyaga K nasnong, Aedcpiw

Eml

BApn 1;: Emxonsevia

1 ) Exumtomasi

Oupida Avadopwv

Emkowwvia

Eruhlrs nwe BEkete va avadépets *

|Erhstre. . | w

Avadopd spumoTEUTIKG ¢
Avadopd avavupa ¢

2€ TTEPITITWON TTOU ETTIAECETE EUTTIOTEUTIKA B 0ag {NTNOOUV Ta TTOPAKATW OTOIXEIA:
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Qupida Avadopwv

Eruxkowvwvia

Emkétie mwg Béete va avadepete *
Dvopa *
ApiBpude TnAeddvou *

Email *

( r.’ﬁ"'

BApa 2. Actrtopépeleg. ESw Ba TTpETTel va €TTIAECETE Qv ETTIBUMEITE vO CUPTTANPWOETE @OPUA ) VO JIANOETE
MEOW TOU JIKPOPWVOU OOG YIa va KAVETE TNV KATayyeAia — ava@opd.

Qupida Avadopwv

NAEMTOUEPELEG

Mwc B&hets v mapsyets Tig AsmtopépeLsg g katayysilag oag; *

|[EruAétee... | ~

MAOTE pEoW Tou pKkpoduvou oog

IupmAnpwote pua fopua

2TNV TTEPITTITWON TTOU ETTIAECETE VA KAVETE TNV avAQOPA 0AG HECW HIKPOYWYVOU To cuoTnua divel Tnv
ouvatéTtnTa va emmAEEETE aAAay TN @WVAG 0ag evw Ba TTPETTEN va ETTIAECETE TOV TUTTO AvO@QOPAG aTTo
Mia AioTa Kal va KaTaxwpAoETE Eva OEua yia TNV ava@opd oag (EAUBEPO KEiPEVO).

EVaAAGKTIKG UTTOPEITE va avePACETE KATTOIO APXEIO TTOU AdN EXETE NXOYPOPHOEl WE TNV avapopd OOg
TTATWVTAG oTNV €TTIAOY AveBAOTE TIG NXOYPAPATEIS OOG.
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Oupida Avadopwv

NAenTtopépeteg

Néog BéAsts vo mopsyets TIg AENTOREPELET, TG katayysAiag ocug; *

MMOTE BE0W TOU MIROSUWNOU 201

Tunog uvadopag *

Ocpa *

©£Aw va aAMEEgs n duw) pou v Nai l

i Avefaorte ng nyoypadriors aag

‘ ] [-.LL'I~‘

TNV TTEPITITWON TTOU ETTIAEEETE VA KAVETE TNV QVAPOPA 0AG PEOW POPPOG Ba TTPETTEI va ETTIAEEETE TOV TUTTO
ava@opdg atrd pia AioTa, va KATaXwPHOoEeTE Eva OEua yia TRy avagopd oag (eAeUBepo Keipevo) kal va
YPAWETE TNV TTEPIYPAPI) G€ EAEUBEPO KEIUEVO.
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Oupida Avadopwv

AenTopépeLeg

N BeAere va napéyete TG Afnopepeing trg xatayyeAiag oag: *

fupmAnpuote a dopun x v
Tonoc Avadopag *

Sépn *

Nepuypadd

: I s ‘

BApa 3. Me v oAokAApwaon Tou BrAPaTog 2 Ba cag {nTnOci epOoov £TTIOUUEITE va ETTICUVAYETE apXEia
10U Ba akoAouBouv Thv avapopd 0ag.

ATTO TrpoetmAoyr] TO cuoTnua SI0C@POAICEl TNV AVWVUNIa 0Og Kal PJECW TwWV apxeiwv TTou avePadete
QINTPApOVTAG TO HETADEDOUEVA TOUG.
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Oupida Avadopwv
Apyeia
Ao BEhots va mapsysts smuthsov apysio pall pe tnv kotayyshlo oog;

Yupete éva apyeio £6w 1 EmAé€re Apyeia

test.pdf x

To andppntd oot £XEL onuacic

Arno mposmhoyr), To Reports Staopalilsl tnv avwvupio KoL To anopprto oog
duktpapovtog Tuxov petadsbopsva now oxstiloviol pe To apysia nov avefalets.
Ta petabsbopsva pnopodv va nepeyouy mAnpodopleg OMWG XPOVLIKES ONLAVOELS,
Sebopsva tonoBeoiag kol otoysia cuyypaden

Awxodahiots TNV avwvupia duktpipovios Ta petadebopsva Tou apyeiou

BApa 4. AkoAouBgi pia TTpoetoKOTINon 60wV £X0UV CUNTTANPWOEI oTa TTponyouuEva Bruara.

EmAéyovtag YTToBoAn oAokAnpwvetal n diadikaoia UTTOBOAAS avagopdc.
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Qupiba Avadopuwv

Mpoenioxkonnan xat urtofoln

NAnpodopieg yia Tov xatayyeéAlovra

Aentopépeisg

T EEH Liumlopuwets wa Sasus

Apxela

Merd vy vnnflodd), Ba pmopeize va napasolovBeltz sou va BAgnorz uw
OTATTaOY Tt srrayyeMac 0o, [ cuteds o oxemots Ba oog ol evax
mnSueds mpdoflasex noy Ba spadne va spartfoers,

< Mow v Ynofoln

BApa 5: Metd tnv uttoBoAn epgavifetal éva KA€Idi TO 0TT0i0 Ba TTPETTEI AVTIYPAWETE KAl VO ATTOONKEUOETE
0t aoQAaAéG pépog BIOTI Ba XpnoldoTroinNdei yia TNV OTTOKPUTTITOYPA®NOon Kal TrapakoAoudnon tng
avapopdg oag JEoW TNG TTAATPOPUAG.

YTrapxel Kai emmAoyr va 1o KateRdoete o€ pdf.
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H avadopd oo anootdABnKe STITUXWC. @

Kpatriote to mapokdtw kAl aodarsc!

calceded-7932-4ce0-a9dd-bd3b32d6a12b:73c591d09d26c4bad 50

7ad04105a3:
NapoxahoUps, onUELWOTE OTL TO KAZLOL yia va anoxtnoete npocBacn otnv avadopa oog
Elvon oAU onuovTko kol bev mpemeL va yaBel. Eivar to kAelSl yio vol vk oeTE T
avadopd oag, Suachaiiloviag 0T oL evnOUYIES COC OVTUNETWITILOVTOL OWOTAE.

* KotePdots pdf

@

MPOZOXH: TO NMAPATANQ KAEIAI MPEMEI NA ®YAAXOEI KAOGQZ AN XAOGEI AEN OA YMNAPXEI

AYNATOTHTA NA NMAPAKOAOYOHZETE THN MNOPEIA THZ ANA®OPAZ ZAzZ.

1.2 NapakoAovBnon avadopac.
lMNa Tnv TTapakoAouBnon TG avapopdg emmAEyeTe oTnv ApxIKr) 086vn Tng Oupidag Ava@opds TO KOUMTTI
MapakoAoUBnon kai KatoTiv elI0ayeTe TO KA€ISi TTOU gixaTe AABel ge TNV UTTOBOARA TNG avagopdg 0To TTAQICIO

TTOU QVOIVEl.

Qupiba Avagpopuwv

Aagian

w1, 1) Duwran Cormpurny 10 cdrs | 19 Maston
e TR S

Cuve Company  win
I .

ELCTE ST
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NMapaxaAotus, cuumAnguaTs Tov cwbid avadopac cog

21NV eméueVN 086V UTTOPEITE va BEiTE TTANPOYOPIES yia TNV avapopd oag kabwg etriong Tnv KatdoTtaon
Kal TUXOV aTTavTHOEIS yia TNV avagopd oag.

g Bupba Avadopuv

Emondmnon avadopi

Demo Company

ArovTyees

e

T i

M ovedopd oo

MAnpo@oples yua oy sorcayy AoV

Arruogul peaey

Matwvrag oTto «Acgite TNV amTAvTnon» €iTe aploTepd ATtravtioel Avagopdg, PTTOPEiTE va OEiTeE TIG
QTTAVTAOEIG TTOU TUXOV va £xeTe AABEI aTTO TOV SIAXEIPIOTA TNG AVAPOPAG.
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‘ﬁ Bupiba Avadopiv

Emiandnnon avadopar

Demo Company

KaTaaTao Anmsitag

Treghifne ong

H avadopa oag

Ninpodoplag yur vov kacayyiAloven

Aemropdpraeg

ATT6 TNV 006vn TTOU Ba EUPAVIOTEI UTTOPEITE VA ETTIKOIVWVACETE — ATTAVIACETE GTOV DIAXEIPIOTH TN
avoQopdg 0ag €iTE CUPTTANPWYOVTAG HIA QOPHA EITE NXOYPAPWVTAG VA JAVUUA, EVW UTTOPEITE va
ETMOUVAYETE Kal apxeia eTTAEyovTag To KATAAANAO KouuTri yia K&Be €TIAoyr 0ag.

MaTwvTag To KOUUTTI ATTOOTOAR 0 dIaxeIpIoThG 8a AGBel HEow TNG TTAATPOPUAG TNV ATTAVTNON CAG.

‘ﬁ BupiSa Avadopuwv

Anavifioeig avadopds
Demo Company
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1. Report Box Usage Instruction (ENG Version)

From the Main report box screen you can choose:

¢ Create if you wish to create a new report
¢ Monitoring to follow up on a report you have already submitted.

Oupiba Avapopds - Report Box DEMO

T

Demo Company

1.1 Create New Report.

From the main screen of the report box, select the Create button.

Step 1. You are presented with the option of the reporting method where you can choose whether to make
the report confidentially by giving some information that will be asked for you or anonymously and then

you select the Next button.
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H Qupida Avadopdag - Report Box DEMO

Contact

Demo Company

Raporting Platiorm

|
Lz

Step 1: Contact

Contact

Choose how you want to report *

|C-'|c-:-:e . |

Confidentially Report

— |
Anonymously Report ¢

In case you choose to report confidentially, you will be asked for the following information:
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Contact
Choose how you want to report *

‘ Confdentia®y Repodt

Full name *
Phone number *

1= 3
g2 = +10

Email *

Step 2. Details. Here you can choose how would you like to provide details of your complaint. You can
choose to speak to your microphone or fill out a form.

Details

How would you like to provide details of your complaint? *

Choose...

Speak fo your microphene

Fill out a form

If you choose to make your report via microphone, the system allows you to choose changing your voice,
while you must choose the type of report from a predefine list and enter a Subject for your report (free

text).

Alternatively, you can upload a file that you have already recorded with your report by clicking on the
Upload your recordings option.
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Details

How would you ke 10 peovkde delass of yowr complant? *

POAL 10 YOUr MGCTopmane X v

Report typa *

Subject *

| want 1o changa my vocs v Yes ‘

¢

or Upload your recondings

2 P s m

In case you choose to make your report through a form you will have to select the type of report from a
predefine list, enter a Subject for your report (free text) and write the description in free text.

Details
How would you like 1o provide dotails of your complant? *

Fib oufl @ form x ~

Report Type *
Subject *

Description

.
: :i’».k
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=G E

Step 3. Upon completion of step 2 you will be asked if you wish to attach files that will follow your report.

By default the system also ensures your anonymity through the files you upload by filtering their metadata.

Files

Woudd you Wke 1o provide acanonal fles with your complant?

Drag file here or Select Files

Your privacy matters

By detaull, NOTEIT Reporing Patiom Snsuras your anonymity and
petvacy by Renng any meladsts assocstod with ™ files you upload
Matadata can contan intormaton such &5 iimsstamps. caton data, ang

fsuthot indormaton

Ensus= anonymiy by flenng fie metaatn

¥ 1
¢ Baxx Next >

Step 4. In the next page you will find a preview of what has been filled in the previous steps.

Selecting Submit completes the reporting process.

Preview and Submit

Complainant information

This 1eport 15 anonymous

Details

FHl our 8 four

Forgery

You are about to submit your complaint
Once you procesd your complaint will be forwarded to MINETTA

After submission, you will be able to track and see the status of
your complaint. For these purposes you will be given a password
which you should keep in a safe place
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Step 5: After submission a key appears which you should copy and save in a safe place because it will be
used to decrypt and track your report through the platform.

You can also choose to download the key in pdf file.

a {)
Your report has been sent successfully. &/

Please keep the key below in a safe place!

lsdWINI2adrmih2skediiovemvorf2 3 @

Ploase. note that the ey 0 access your report i very important
and should not be 0L It = the key 10 geItng yOur repdrt dadk
SNIUNNG YOUr CONCEME Me property sddressad

ATTENTION: THE ABOVE KEY MUST BE SAVED AS IF IT IS LOST THERE WILL BE NO
POSSIBILITY TO MONITOR THE PROGRESS OF YOUR REPORT

1.2 Monitoring Report

To track the report, select the Monitoring button on the Home screen of the Report Box and then enter the
key you received when submitting the report in the box that opens.

I
m Fnglikh w
Welcome == ¥ it

In the context of EU Directive 2019/1937 and Law 4590/2022 on the Protection of Persans reporting violation of £U Law, Aegean adopts
tha operation of & Whissleblowing piatform - receiving snd managing by name & anoaymous reports and complaints In accordance with
regulstory requirements and international best practices.

Aegean's objective is not anly 10 enzure the effective protection of whis H-hh,\ vers/comglainants/whistieblowers and thus 1o encourage
them to disclose violations without fear or theeat of reprisals and sanctions, but also to maintain an open channel of communicatior
with anyone wha submits a report or complaint by name or anonymous

n this way, we believe that we anticipate and prevent viclations by highlighting the impartiality and transparency of our company

EXE KN <

Page 17 of 19

Zapou 51 & OpaykokkAnotds, Mapouot, 151 25 T: 21 0940 5866 F: 21 0948 0508 W: www.gepgroup.gr E: info@gepgroup.gr




- iNOTEIT Report Box Manual v1.1

Please fill in your report code X

e.g. Ob7bc34f-4a63-40db-9d9a-4170a99ca2e5 ‘

On the next screen you can see information about your report as well as the Status and any replies to your
report.

Repart overview

Yetwritiad on

Your repoct

Complaimant information

Detally

By clicking on "View reply" or on the left menu Report Replies, you can see the replies you may have
received from the report administrator.

Report overview

Yot tepeart

Comglainem intsimanon

Detabie
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From the screen that will appear, you can communicate with the report administrator either by filling out a
form or by recording a message, while you can also attach files by selecting the appropriate button for

each of your options.

By pressing the send button, the administrator will receive your response via the platform.

Report replies

# Record a message \ ‘ B Altach files
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